
A year ago, COVID-19 was declared a worldwide 
pandemic and forever changed our dai ly l ives. This past
year has put  into perspective the resi l iency of CESA 11
Head Start.  There are many lessons to be learned from the
statewide shutdown and slow reopening of our programs.
Any chal lenge/problem can be handled when you have
dedicated people wil l ing to take it  on, bounce back and
persevere. 

As with other schools,  we have had our share of short 
term center closures and staff  quarantined due to COVID
-19. The precautions put in place and tested during
summer school helped stop the spread and keep most
centers open. The program continues to fol low strict
health and safety measures including masks, hand
washing, and smaller class sizes.  

Looking forward to fal l ,  the intention is to return to 
normal classroom size and services.  Recruitment is in ful l
force for both Head Start & Early Head Start.   Social  media
posts and parents are two of our best recruitment tools-
parents being primary!  This year has been challenging and
we are eternal ly grateful to our dedicated staff  for their
resi l iency and commitment to the program.  

COMMUNICATION LINK
CESA 11 Head Start 

V O L U M E  5 S P R I N G  2 0 2 1PLAY IS THE HIGHEST FORM OF RESEARCH. ~ ALBERT EINSTEIN

A NOTE FROM THE DIRECTORS

MISSION

VISION
Empower, Support,  Educate, and Lead

To create a healthy environment that wil l  enable staff ,
parents,  and chi ldren to learn and grow in order to

make a posit ive impact within their communities.

Be well,
Sheri Norgard & Beth Tilleson



The increase in enrolled expectant families and 
babies this year is very exciting for the EHS program. 
 The reason for the increase likely has many different
layers due to the many changes in life.  The bottom line
is that working with pregnant families through the birth
of their child has many advantages, especially during a
pandemic.  EHS staff have been able to provide weekly
visits to families to assist them with limited availability of
social support and external help.  Staff have provided
information to families on healthy pregnancy, delivery,
and parenthood. Resources have been provided to
address social isolation, care for yourself and your baby
during COVID, loss of employment, and childcare
shortages.

Early Head Start (EHS) has had the privilege of working with expectant families for 
many years.  This year we've seen a baby boom.  Since the beginning of the school
year, approximately nineteen babies have been born into our program and enrolled in
our program. In a typical we see a total of 20 babies born, so this year we are already
exceeding our enrollment.

This year we came up with the idea of posting our
menu in pictures so that the children can see what
they are having for breakfast and lunch. This allows
children to visualize through out the day what they will
be eating and drinking. We think this is an exciting way
to incorporate mealtime into learning. 

During these difficult times, we are very grateful to 
be able to share the beauty of pregnancy and childbirth
with the families we serve.  It is a reminder that life goes
on and some miracles continue to occur, even in adverse
situations.

CESA #11 EARLY HEAD START
WELCOMES NEWBORNS

Carrie Lecheler - EHS Family Services Coordinator

FROM: CHIPPEWA FALLS
COOKS, ROBIN SPICKLER & CATHY COHOON 



Staff, children, and families have had a lot of changes this year! An important 
strategy to support children in changing times is to keep rules & expectations
consistent. Our students have been in school, learning virtually, in quarantine, at
grandma’s, at the neighbor’s, etc. They will forget common expectations and get
confused about what the rules are at different places.

CESA#11 Rice Lake Head Start recently received a very generous donation from 
Foster & Lynn Friess at the request of our amazing cook Peggy Weber.  Peggy and
Foster were classmates in Rice Lake and have stayed in touch over time.  Foster has
donated to many Rice Lake area projects and causes over the years and we are so very
grateful and honored to be one of his most recent recipients.  

Peggy has asked that these funds be used 
for playground improvements, including a
new bike path and tire swing, the installation
of a vertical chair lift to make our building
fully accessible, and the creation of 'Peggy's
Closet', a place where families can get needed
items for their EHS & HS children.  Any
additional funds will be used to provide
scholarships for Rice Lake staff to continue
their education.  

PYRAMID

Thank you to Peggy and the Friess family 
for this amazing donation.  We are overwhelmed by your 

thoughtfulness and generosity. 

FROM: RICE LAKE

PYRAMID POP-UP

Be deliberate about reviewing expectations 
throughout the school day and give descriptive feedback often
when you catch children following them. Be their biggest fan.
This will encourage others to remember the expectations and
want the same positive attention. It may even feel like you're
going “over the top” with it but that’s ok. We all need a
cheerleader. Share this information with the families your work
with. Help them develop an expectation matrix to use in their
homes. 

Remember to be a cheerleader for your co-workers, too.  Although they may not 
appreciate a reminder of the rules, they will appreciate a “thank you”, “you rock,” or
“you can do this.”

The Education Team



February was National Children’s Dental 
Health Month! The month is about promoting
good oral health habits early on in childhood so
we can help to prevent a variety of oral health
problems in the future. Children need healthy
teeth to communicate, eat, and smile with
confidence. 

Encourage pregnant Moms have at least one dental exam while pregnant
Encourage families to wipe infants’ gums after each meal 
Encourage families to brush their children’s teeth twice a day with fluoride tooth
paste 
Encourage families to limit foods and drinks with added sugar 
Assist families in scheduling their children’s first dental visit by their first birthday
or when their first tooth erupts 
Encourage parents to be their child’s role model in practice good oral health care 

For example, children with untreated cavities can have pain, infections, which can 
lead to problems eating, speaking, and learning. Children from low-income families are
more than twice as likely to have untreated cavities, compared with children from
higher-income households.There are ways to combat oral health problems that can
begin at home with our help! 

WHY ORAL HEALTH IS IMPORTANT IN EARLY
CHILDHOOD

Poor oral health in childhood can lead to poor 
overall health and development later in life.
Those who have poor oral health, often miss
more school than their peers and receive lower
grades than children who don’t. 

Rice Lake Head Start
celebrates Dental Health
Month by learning how to
brush the Wonkey
Donkey’s teeth! Pictured
is Mrs. Trista and Miss
Nicole in Mrs. Melissa’s 3
year old Class. Our
kiddos had so much fun
“feeding” Wonkey and
then brushing his teeth!



Several of our staff members have 
already received the COVID-19 vaccine
and even more are scheduled to
receive it in the next two months!
Despite this hopeful news, Head Start
remains vigilant of the COVID-19
threat. Masks are still mandatory at all
centers and social distancing and
frequent handwashing has become
part of the routine. But, thanks to the
vaccine, we can begin to look forward
to a return to normal!

ONE MORE THING...

HERES TO A HAPPY AND HEALTHY 2021!
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